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acceptance model: TAM [10] [11]  4) The model of
PC utilization: MPCU [12] 5) The diffusion of
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acceptance model and the theory of planned
behavior: C-TAM-TPB [16] L&¥ 9) Unified Theory of
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2. WUz (A Theoretical Basis)
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2.2. Theory of Planned behavior (TPB)
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Technology Acceptance Model
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WUIN Uﬁiﬁmgwmamﬂﬂaﬁagﬂmiaumﬂmm

NOANTTY KaZNITTUIAINITATUALNGANTTUVDY

U q

a

auaslunisuanangfinssulag  annqud TPB
sufuilifvesdusenevves TAM ieldanuisaiiv
Foyafidanududeuliinndeiu Tagldnssusims
muANNgAnssuYsnUadunsLansnginssulaeg
sryfeguaTsaveansldau wu tedndaniurinue
vosusazyana Wudy wagld ussingruvesyanai
aglngsounmsuannginssulag seydsnnnufniiiu
vaenguyanaludsauiienafinimdAyseodldly
DUNAA LUUUIIYVDI Wen-Bao Lin, Ming-Kuen
Wang way Kevin [44] waz91uideued Mathieson
[45] Auduiusseninetadeniunguf C-TAM-TPB

199U uandluguveiuudnes Aagui 8.
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BUU3IAeNAMNANTUSSEUineTladelu
CTAM-TPB [16)

Ui 8.

91n3U7 8. wandliiiufsanudusiusszning
auaslananenginssunsldau waznisldaui
Aintuniegldsudvinalaensann vssiagiuves
yanafieglngseunisuansnn@inssy uaznnsiuie
N13AIVANNGANTIHYBIAULETlUNTUARING ANTTY

Tn

2.9. Unified Theory of Acceptance and
Use of Technology: UTAUT

Mg uveInstansuwaznsldnalulad (Unified
Theory of Acceptance and Use of Technology
%50 UTAUT) Wnaualne Venkatesh  wazAg [1]
\lesanuuusians 8 vnuidredu deldilungud
fugruluaudde onavildsudufesdadenianiy
wuuaesfiidedes ievlinuisvdlngaziae
wuusiaesiidumaden feduisfianusniuges
Wauwuusiaeaieldesurenisseniunsld
walulagvasudazuaanieldnguisiu (Unified
theory) ‘17'1'91ﬁ’sﬁugmmmé’uﬁuﬁ‘ﬁlﬁiu%’maq{Jﬁa
#199910 8 Nwd wazgnihluldAnwiniseensunis
Tdimaluladvesusazynnaluningsia (Qu

Entertainment Telecommunication Banking Wag
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Pubic  administration)  Tagldarrusslaans
neRnssu way/vsenginssunisliidusiudsvan 6]
naNN1TVOMaM] UTAUT @nw weinssunisld

o A

Aldsuuseiundounnanuddauanmgingsy T
ﬁa%’aﬁﬁﬁm%waﬁamm&gﬂaLLaquaﬂisu
Usznaumeiadendn 3 Usznas laua (1) a2
Annislulse@nsnin (Performance expectancy)
(2) muaawisluauneeu (Effort expectancy)
wae (3) dnSwavesdapu  (Social influence) du
anassnsanuazantunisldouiauduius
InenssdangAnssunistd dmsududsiaia/ dadu
wUsfidruau 4 daudslaud (1) e (2) 81y (3)
Uszaunisal way @) anuadaslalunisldau
auddalunisvimidfiideules (Conjunction)
wuudiansiis 8 nauildnatefunguisa
AMNduRusIEnInstaTenanLazdunUsiatu/faiu
wUseumgug] UTAUT wandluguvesuuudiaes de

E‘U'ﬁ 9.

U7 9. uuudaevanuduiusseninetladelu
UTAUT (1)

21n3U7 9. ANudNTusTEnIneaudlaLana
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3 Yadendn eniuanmassineanaainlunig
a1y Afisvdnalaensaienginssunisld dmsum
wUsiasu/fiuudsifudiuaensuuusiasuasyi
wihilunisvenetadendn 4 frudredu asidvswa
FonuAclauanTgANIIY waz/vSengAnssunisld
muladenan 4 au

pg1slsAmuudiuuusians UTAUT a@ansald
wernsain1seausunisidinaluladlanegled
Uszansnn medifudsiasu/miunusidudiuaens

WUUT1AD9AINTALRNAIAIIUYNABINITNEINT ]

o ' a

v a & ' 2o o Y2 1 oa
Ipanndeu wisuAdefnuanuandliiudy e
nsldtadedesegneladadendnuinuy uwaglaid

0

A5HFLUSES /AR U U et

v o

Feflaudndudesimuivensveutuanguiiiie

o w

Aumadudfyy (Salient factors) wazanunsausuly
inseunguisnisfnuluusunnisldmelulagves
gldulaegdunguilan (Consumer  technology
2 g Poda ' &

use) Fudunquidnisamulunguyaaamaniuin
Lidresfugunsalimaluladenee woundindu uas
<, ' v o A |
Wunquidmungveanisliuinis Afianuuaneia
ARy sznisanmzmsidnumalulagnislussdnis
§3Mav0anidnau (Employee) (UTAUT) wazaniiy
n1stdarumalulagvesguilana (Consumer)
(UTAUT2)

Modified UTAUT %3 UTAUT 2

9t lUdnsWauwuuI1anaiaLiy

K]

NTeINNAU19AUTN 1A Venkatesh  wazmuy
[46] WaiunvereLfiuifuuuusiass Modified
UTAUT wde UTAUT2 flannuwmangamnndet
Tnefiutads 3 Usznnslaun usegalamumudulia
(Hedonic motivation) yaf151a1 (Price value) uag
AILAET (Habit) iieandesidn wazanunsausu
Miflessuneanudils waznginssunislidmelulad
Tuviunvesnguiuilaalditeiu

WuIRAN TR UTAUT 2 fiitiunasliaany

aulaluuSuniialnuianiza1gaaungavy
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Taglanigpgr9gausunveanisidimalulagves
HUslan mszilosannuiAnluadi Johns [47] uae

Alvesson Karreman [48] na1131 “uSunlvsiaiunsa

iliaanisasundasidfgluniyuriegees

nguile wu mnduusunlud muduiussening

a

Yodefieedl o1arlifinuduiusednelitedfaydn
sol vioorafnnisudsunasdnuazauduiug
seninaldadeld  @eanuduiuslnensinsed
ANuFuRuslagdau) nIoe1avirliiianisasis
anuduiuslvsiseninadadold Genaivdsuutas
wadannsaneliiAanisivdsunvamguiuaz
lgnisassesdnnuilval”

wdnn1ses UTAUT 2 @nwingdnssunisld 4
I§suuseduinidonann arwdslauananginssa Tag
Haduiiddnswadearudslauaningfinssy
Usznoumeladendn 7 Usznas laun (1) Ay
manddlulsgdnsam  (2) anuaanisduaiy
were  (3) Bvdwavesdiay  (4) anwdssnng
AnuazaInlunisldan (6)  ussgsladiuaiiy
T (6) ¥aA1s1AT wag (7) ANABTY dIuf
wUsiEsu/Mmduuys 979U 3 fauds laun (1) twe
(2) 018 uae (3) Uszaunisal enciusudsanuading
Talumsldon lilsgniandnw msizidesanngy
fegrsfenguiuslanild  Mobile intemet lng
almsla Arwduiusszuinsdadendnuas fuus
wsu/Muudsaumgul UTAUT2  wanslugdves

wuudaes Aagui 10.
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Notes:

N

. Moderated by age and gender.

n

Moderated by age, gender, and experience.

@

Moderated by age, gender, and experience.

El

Effect on use behavior is moderated by age and experience.

o

New relationships are shown as darker lines.

gﬂﬁ 10. wuudasvAuduRusssuIladely
UTATU2 [46)

mﬂgﬂﬁ 10. AwdussywinesmuRdlaudns
noAnIsy waz/vMsengAnssunislalasudninasin 7
Yaduuan lawn (1) anuaiandslulszdndain
(2) AnuaenTsluaune1en (3) dndnaves
depu  (8) anmdssrueanuazainlunisldau

(5) wsegaladuanuduiiie  (6) yaf131A1 uay
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(7) ANABTU Y19 AN IMEIB1NEANNEZAINTUNTT
1691u wazANLABTULIBVENAlaunTIa NG ANTITH

o °

M5 dnsuMLUIESL/MduLUS 91U 3 dauds
snimdumnuduiudlmifisnswadoniudala
WARINOANTTU Was/MIongAnIsunIsly WIunNIg
Hadumdn 4 duldud (1) anwdediuieain
agaanlunisldan (2) wsegelasuaiuduiis
(3) yarsmuay (4) Anuaedy audiusingiu
ity srailfhuusiasu/ffuuds sudssaunisal 8
auduiugfunginssunisldruiefoanudsle
WERINEANTTY
FafuruAsuudasiiiAntuanunsnasUldfe
(1) Yadondndrdny 3 Uszmsiigniiinluuuudiass
UTATU2 anannnansideiinnuaniidneisianns
gousunsldmaluladvily waznisweusunisld
welulaBuesfuilaa Tuvnziiuuudass UTAUT

Jadendnd1fgy 4 U5en15tAnaInnIsnuniu

¢ a

Wisuileu iaseit duasginguniseeuiunis
Tnelulaansaune 8 nquiidnu-lunguniinau
n1AGINT (2) inn1sIAsuLasA LS
seninedadelunuudnaes UTAUT uag  (3) LAa
arwduiuslmitussninatiade Faresuisluite

falu

3. WAAWSINNITWANING B UAz
aiUsne

nuuudtaeInuduiusseninaladelu
UTAUT wag UTAUT2 9198 edusznauiidiunum
Wudadedivuaniseausuaeadld (User
acceptance) wagwgAnssuNIshY [1] dszaunansing
! %ua&viﬁummé’mﬁuéﬁumLwiaaﬂﬁlﬁaﬁaiﬂmaimsmﬂ

sodinalnedousionuntlanas/MiongAnssunis

14 unumewias Yadelunsazuuusiaes gnldidu
o Jo . . v o o A
72%7A (Operationalize) ~ M28N1591AUIAUITN
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ABNYARIVTBLANAIAY AatuFavinTianuNsagwun

nautladeuarnualansialull

3.1. Uadeuazqausdiniszauanudunus
TnenseranUATl waz/vMsangAnssu

nsldlunuuinans UTAUT

JadunaranuatniseAuanudusiuslnensaaniny

q

a

adlanaz/miangAnssunsld arunsadiwunngy

Yadule 4 nquivaiauuwiniewes Venkatesh wagy

o

Ay [1]1 Ao (1) auetaudsludszansain

@) anumendsbuaunensy  (3) anSnaves

daukay (@) @annEed1uigANNazAINtuNITIY

U FellTwazdennalull

3.1.1. paumanialulseansaIn

A B

ANUAIANTTUUSEANTS AN A ANULTRTRILAAY

a a

YAAAINENNTATIELNUSEANT A INASU TR

a

Ttugldmalulagle Jadefdaufsifenied

= o o

AunLIgA1eAdnUANAInITlulTEaNSaIN
Uszneude 5 §din fe (1) mi%’uiﬁwiﬂ%ﬂﬁ
Iasuanmaluladansaumea (TAM LagC-TAM-TPB)
1¥inszaunanan(Productivity)  Usz@ndaiw
(Performance) Usz@ndua (Effectiveness)  lag
Uslewd (Usefulness)  (2) A20@1150U8358UY
asaumaiindazyanaldedn nsldauszuy
asaumAILinUszansamnisviaeuls (MPCU)
dunldinsedu  wansenuneUsEandainueau
(Effect on the performance of job) n1sansvey
11815911911 (Decrease the time) mnﬁmmmw

s

UDINAANS (Increase  the  outcome) ABRETETEY
UszAnSua (ncrease effectiveness) nsifiuySuna
(Quantity of output) kagausaunangasluauls
(Assist on job)  (3) wsegslanieuen (MM) 143n
SYAU wanan Useansnin Usyavdwa wazuselovy

wudeatu mssuiteuselevinlasuanmalulad
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asaunea (TAM  wag  C-TAM-TPB) uananniies
89M5ITEAU wad15a (Accomplish) wazAIm
1831 (Easier) wag (@) anuaIanislunaansves
v (SCN gnianldinsedu Useavdna ns
Tanfitfosas (Spend less time) nsifisnan I
¥e391u MsmanisiglvigBuifiunuaunsove s
aules warlemafiaglddoudiunmis  waz (5)
uinnssuduiidelfiuisuvdedidednin (0O 14
FEAU ANMUANSIVBIU AUNINVDI Usz AV

NANAR N1ThTUNIIENIN wazUselaytl

3.1.2. Arumanislunume 18

AMUAIANTIMIAIUNYNYIY AD ANNINEYBINTEY
U Yae9ianune1tears aduulAnuLfgnuiy

AMUANAWIIUAMUNEI8U USENBUAIY 3 FTIA

= o Vo @ a1 1 k24

Ao (1) n13fuiinlussuudtedenisldany
(TAM/TAM2) ¥unlimsesu audisa audne
A1 wazlddesldmuneteiuunidn (Free  of

effort)  (2) winnssutuinueinusedenanishy

v

U (MPCU) T9insedu mnududeu (Complicate)

v

La¥NIsLSeus

U

A5kEan (Time) (Learn) Wag

(3) emen1shiary (00N TEinseauanudiy Ay
g1n @1u1sardinlaladne (Understandable)  wag

sxoza1Meeslgly (Time-consuming)

3.1.3. dsWavesaIA

yaradiinuddgseyanalaliniuaianis vie

o

9
Foiuwdazyanandsidinalulagarsauinelng

—

a [ YY)

98NAANULN LIRS BT L UIAALYULAEINUAY
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it}

&

Sninavesdenn Usznauday 2 #1370 Ae
(1) Uiiﬁmgmﬁuamﬂﬂaﬁaﬁﬁmasaummam
WeANTU (TRA, TPB, TAM/TAM2 wag C-TAM-TPB)
danleinseiu  AnuauAlTnsRinseliauals

nseri war  (2) Yadenisdsay (MPCU) 193nsesiu
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BNANNYAAATOUTI LFUITOUTINIIU TTavnany

Wusu

3.1.4. gnmassiulgnnuazaInlunislaau

anmasseauazantunisldeu feanuide
vosudazyanailasadeiugiuiiosdnist azdoe
duasunsesnuneanuazmnlininnisldaule lne
HadefifianuierdemIedumifAnduienfuiy
anmassnneanuazaintunisldiny Yseneude
3 /330 fio (1) mis¥uffansmrunumginssuves
autasluniswansngfnssulag (TPB way C-TAM-
PB) thanld¥nsziu mnuwdesveminensiign
urlulduselev (Availability) AINS way
ANNEInsa agelsAmu Ajzen [19] laviaue
wuUsaenudduTy (Hierarchical or Higher-
order model) MldoSutssvazidon ns¥usianis
AIUANNGANTTIYRIRBslunITLanIngAnssUlae
JiAnanuiegnainannan miudesiuvesdlia
Bandura [15] #l#¥nszdu Amnuanunsovesyana
(Person’s  capabilities)  hazAIuaILITalunIg
AuAs (Control ability) Mlinsziu mnamienves
ninensignirluldusslowd aaud uas
AVNENIse  (2) anndssuieanuazaantunis
16911 (MPCU) dnunldinszauaiiunionuvos
ninensigminllduselond uas (3)nwaenndes
iamuzaudugldauw 0on  1d¥asedu adu

aonAdes (Compatible) wazauwsinzau (Fit)

3.2. Jaduiiflanuduiudlaedouseninudsla
WAZ/#3ONANTINASITIULUUIIADY
UTAUT

Hasusuisuundu 3 dwldun (1) deuaintde

nsltimalulad (Attitude toward the technology)

) mudesiuvesglisy was  (3) mwAnnina

(Anxiety) lnefisneazidennanaludl

[ Online | http://journal.it.kmitl.ac.th ]
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wanangAnssu (SCT) 1ddmsesumnuveu Auian

Handa (Frustrating) uazmnudnile

322 Anubeiuvegldiu

AUTeueflday AonnuainsnveIusaz
yaaalunislda (SCn  1diasgduaiiug A
a11130 uazaunienveanineinsignialuly
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3.23. AUIANAIIA

Anuinniaa Aoauidndneg duduufasend
Lﬁmsﬁul,ﬁaﬁmil,t,aquaﬂﬁu Wy Nsldneuianes
(SCT) hanldinsedu anudn (Feel) anudaala
(Hesitate) AMund7 (Scares/intimidating) ag14lsf
muuin anudesiuvesilinu uaz mndnnina
(s uthdeiidauduiusiaenswionnusila

uA9IN91UITeves Venkatesh [23]  wanalifidiuin
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Hudu Sulladeitinnuduiudlnedoudenudile
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3.3. faudsiasy/ ddunysluduudnaas
UTAUT
dusudauUsiasu/fRunusiuu 4 daudslawn
wiA 91g Uszaunisaluazaiuainslalunislday &
Ay lunisifenles wuudiaonis 8 ngui ua
wuansaiinAraugndedlunisweinsaives
wuusaedliiiusyavsnmnndstu wdannldih &

WUSLES /AR ULUS NN VN8 UUINaDY

3.4, Uadviifiszfuanuduiuslnensedanany
#ela waz/vienganssunisidly
WUUIIaaY UTAUT2

NUWIAANITARUY UTAUT 2 Feviliiinngudade

Iniwazarnuduiuslva Taud (1) usegdlasuadny

Tuiile (2 yadsimuag (3) ANUAETU 69

eavitenlnedavune il

3.4.1. ussgalan AN

wsegelasnuaduduiie Aenruaynuienduia

o w A

wolafilasuannistdimalulad Hudededfyd
Amuanseensunsitvaluladloensy Wuwide
U84 Van der Heiden [49] ag Thong Lazmaue [50]
s dwivanuddeiidnuluuiunvesduilaei
ruamudn wssgslasueutuiadutiededdyi
MuuanIseensunstdmalulageeiuiu wulu

MUYV Brown  Way  Venkatesh [51] uas
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3.4.3. pAIUASTY

AuLAsdu Aen1sfiyanaiiuunliuiiazuans
waAnsulaedaluf@ ins1zduidesandaiifousin
TuefnfingUfiReesasiiaue (Experience) au
naneidunanaedu 9naAdefinuuuandlsifiu
MeauesdulazUszaunsaifamiuiedosduiug
fu na1nfe Uszaunisahiduladeiiagvieuds
duduveddemalunislénelulod wasdtndans
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Tuvagiinuasdudutiedviiazvieuliiuiyana
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3.5.1. N1TYeIENTOYIAUINITUVUTIARY UTATU

lnednwluuSunlva

Chang wazAny [53] ¥n153981304 Physicians’
acceptance of pharmacokinetics-based clinical
decision support system ’3’mqﬂizmﬁlﬁaﬁﬂmm§
gousun15lg458uU Clinical  decision  support
system %38 CDSS Fafuszuulniiinaaesldiulag
21IUNNETINIY 140 AURIN 3 Lsangrunalu
Uszaldniuduszezinan 12 ey lneiitladendn
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sEAU @mnsalaladeg  anudie/denenislaau
LLaxmiS&Juﬁﬁfﬂﬂ%’mu (Learning to operate)
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ogsunmdmsliauszuu CDSS uay  (4) anwds
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352 myiwutldelinevergveuivnnigluvas
wqwﬁ (Endogenous theoretical) lngimiumia

IBnsveauyYTIaed UTAUT

Sun Bhattacherjee wazMa [55] ¥n133dei3es
Extending Technology Usage to Work Settings:
The role of Perceived Work Compatibility in ERP
Implementation ngUszasAvasnisidelunisvens
dWuiusuusiaesnisidmaluladansawne i
(1) T9UNUIMYeINIsTUiTeRUdenAoInIo
Wungauvaamalulagasaumaiuanyazau (T's
perceived work compatibility) ivlAAneudidle
Tunisldnumalulagarsaunavesdld 1Aansly
U haztinUsgansninlunisingu (Work setting)
war () Ussdiunansenuannisidmaluladiidive
NANAR/WAN1TANTUIIUYDIDIANTT
uideldnguiiegredadudldszuu ere
WU 138 AU 210 62 UsEnlulszineiu 1ngld 8
Hadeiifiselvinrmailathind@nwidunseunside
lun (1) UszdnSamveausiazyma (Individual

performance) l4iATEAU ANULMLIZALAUAIIY

a

ARaNNsAUAUULaEUTEANSAIN (Cost-effective

a a

solution)  AuiUseanSaan (Efficient) hazAany

AuA (worthwhile)  (2) mMsldmaluladansaume
(T usage)  M¥aszduarnudlunisldany
(Frequently) $ruaw/Usuaiildlunisineu (A lot)
(3) Audsladiazld (ntention to use) 14¥nszeiy
wudlty (Intend  to/Plan) @) nsfuiteny
donAdoIrIaLnuIzanYsLaluladasaumneiu
dnuwaizanu (Perceived work compatibility %30
PWCO) 19inseau amsmnzaniuisnisvinau (Fit)
ANULINZENAUANBAIZY039U (Compatible with
aspects of work) LLazmmmmsamﬁualma‘@mmu
N3y (Fit into work style) — (5) ns3ugis
Usglonifldsvanmaluladansaume wdunlddn

TEAU NISHAUIUTEENTAIN LNUNANER LAY

KMITL Information Technology Journal (Jan. - Jun. 2012)

Usednswa wavsylewd (6) n1ssuiindussuud

U

Neaon1stden T9inseau Audy wazdlusa

Wilalddne (1) ussinguvesyanaludenuiiog

o =

Tngsaumswansnginssy Wunldinseau yaaand
SvswanSefiauddnyiiaenivin naudaeg1anas
14 s2UU ERP war (8) N13¥uitianisAiununginssy
yawnuleslun1suanangfinssulag unnldinsedu
mannsn ninensisudu anud arwanuse
Funeldiiladendn 4 Usennsnaentianansznutes

Fudsiasu/fiunys vesuuudiaes UTAUT lign

& va W

o I & a ) v '
mVL‘LJmLﬂuﬁmgmgm‘uaﬁ\‘ﬂm% il NQQEJIVL‘WGJN@'N

U

s

WsIzAMUdLRuSsErInaladeuan 4 Useniswmani

(9

Wuiddnuazldfunisduduegraniiewinudn

druduusiau/Mdundsnieulesiuty eguy

5

Hugruanuduiusndunalaluidedsedng

(Empirical observed correlations) 11ANINBEUY
WugIUvemge (Theory)
HANITITENUIY  MITuitenuaennioIne

=

winnvauvawnaluladansaunaiuanwuy I 4

nansenulaenswsieUseAninmuesidazyna aenll

a

HedAy Tuvmed  nsldmalulagansaumea 4

v a a '

ANUFNTUSIU  UssAnSainvasusazuma ounin
widmadinansenuludeuinesaditeddy dadu
nsguduaudAgyuenissil  n1siuineniny
donAanInIaLMUITdNvoLvAlulada sauIAiY
dnwazau Tunisdnwinisldmaluladansauna
Tnsanzeeeddluannziluesdnis dmsunansy
vnnnsldmaluladiifivonandn/manisaiiuay
veseeAns nuiAntuiulededsyavsn o cus
aryARafiAALUTUTIU (Variance)  WANGNafY
avtumdfyresiteie aunsauandlidiud
Auddglunsewn nssuitinnuaenndemse
wnganvesmaluladarsaumaniudnvuzau 1l
wuudtaesiusinglutiagiiu fedu dadenmsiuie

ANMUADARR RIS BLYUNT ANV AL Ulad AN SaUWA

[ Online | http://journal.it.kmitl.ac.th ]



[ =~ '

Auanwauzau J9lifgsaazaunsavmuINITasNs
audlatedeiiidvinadenisldinalulad
ansaunelussdnisiiy uddiaunsadievens
YouAkUUTIaefidnensidmaluladansaumne
Tuanmefitauadaslatosninladdnde
dmsunssudmenseiidutledenisuen
LUUS1a89 UTATU Hu 1@uaiuisovns Neufeld
Dong Way Higgins [56] {3949 Charismatic
Leadership and User Acceptance of Information
Technology ﬁi’mqﬂﬁzaﬁﬁl,ﬁaﬁﬂmuwmmamﬂﬂa
Afin1azauduginlagiaunn (Charsmatic
leadership) fiidv3narenissensunsldinalulad
arsaunave sty Tuasuddeenfenisnaunanu
SEWINLUUIIaeY UTATU 320 ngefiannudu
fiulaglaunn (Charismatic  leadership  Theory)

Weber [57] na1371 A1en1siusdinginnig

U
Iisuniseeniuengetetiegeaingniemisynaa
o = Y va a = = '
il Wesanuaratuiinuaud@fiiauimiandn

o adh vo & v ' v '
yaravaby nufilasunisdiusigegninineeined
HdrudrAgyndsnasonissansunisitinalulad
ansaume

nausieg1eluiidede wilnauaNeAns 7
wisnuURnudumalulagasauma 393w 209
A neldtdadundn 4 Usznas (UTAUT) wazlade

19

& Yo . < aw &
ﬂqqzﬂjqﬂLUuQuqimﬂLauﬂq LWUNIaUNITINY Al

(1) anuaenialudseansain dunlginsesu

YSLANTANNITYINNY  AINIENIN LWASHAKAR

2) anuarandsluanunereny dranlginszau
Anudne/iesonisldeu waznisBeuditarldan
(3) 8nswavesdsan U ldinszau arudAy
dvidwa nyarasouteMIoanuiiviauinianis
Fndinauastdau way @) annddiuieainy
agantunisldanu danldinsgdu nsatduayuain
89AN13 (Support) wazifin (5) Yadeamzarudu

dinlasiaiv dhanldinsedu nsadaussiunala

KMITL Information Technology Journal (Jan. - Jun. 2012)

(Inspirational motivation) 4 Uszn1s Mlunisysla
TAnussunalalunisyinaulaenisasna nnsues

Tanluwdf (Optimism) AIUNTEReTOSU

(Enthusiasm)  Adavidy (Vision) Audula

(Confidence) wazihunliinsyeu n1silansnass el

s a

ANNITUNNITETTINGIFA (Idealize  influence)

6 Uszns Fadunginssufiamnsanszduainuidn
suersuaivedanlasdu deliiAnnisideusuy

I Y o

wazyniusegul lalaenisasne anuniagiila
(Pride) 1anunsunl  (Purpose)  AnUTAEla
(Altruism) pnsprsneiuiie (Respect) Audodng
g93niAasssuessen (Morality)  waznisiiiuun
d2us7u (Collectivity)

NANITITENUI UNUMVBIYARATIIATIEAINL
Wuifihlaeienin Tnansznusenisifiuanuaianiy
lunsuseansam vseanuaanisluaanuneieny
videBvEnavesdiny LaganmAISIuIsANNATAIN
lun1sldau Tlunsfuivesdldnuluisuinegiadl

o o o oA

Yo v o &
UgaIAgY Lu@\'i"inﬂmmiUz'ﬂ’]qﬂﬂamﬁJﬂ’nﬁﬂ?qﬁJLﬂu

v

filagiaumvesnin tdwansliiuianisadne
wsstumalanarnisidninasg1alionunisalnd
93U5550g9an waznadnsfinuunAedadendn 4
Uizmiﬁﬁ%ﬁﬁwﬁwaﬁammé’ﬂaLLaquaﬂsimaz
wAnssunsldau defufeanansalinisutuues
nMsveneLiAILUUTIaes UTAUT 16
nngqeniseeusvuaznisidinalulad
asaumaiinaniafumnzaniiarUszgndlddne
TUUSUNYRILAREYUAAANINNTIUSUNDIANTT
Talanizagadanuusiass UTAUT 2 findulu
Hagu leliawaulalunguiifinnnuanizianzaa

v

11N 897UNUAD NANHUSIAA NIBLILALUUINABY

LY
o o

UTAUT gsld@newdundnauusenluusunasdnish

o @

n1u uikuudnaeslildgndnuvasiiinuneaniy

USUNNISYNIUVD989ANTISTINAMUUANA1EARY

o

sgmivangmsldanumelulagnielussinisgsia

[ Online | http://journal.it.kmitl.ac.th ]



YaIntinau (UTAUT) wagan1ignisidaumalulad
vosguilaa  (UTAUT2) Sevilslsdanansaildld
Anwrunuimvennalulagarsaunalussdanisle
othafisane  dompiaeilinguiidediialums
Tiesurenisseuiunislimalulasluuiuniiiu
09fn1s uenaniuvudiaes tilkaruaulalugu
wyAnssunsldmaluladasaumaifufuusm
ity LlldAnwdunansenuainnisldinaluladi
TRoNaNERN/HANIATLIUYBIBIANIT
ém%’ummﬁyﬂﬂLtamdwqaﬂﬁm Dudadeiived
farrmonvesusiazyaraiiazianingAnssunisld
auszuy feldindutadeiifadeunginssu [21]
Fadumnuidlauanangiinssy Fududedeiivhnihi
Tumsiiudeya Tumwennuiedievesyanaiiasing
Taflaeneneuuanmginssulag aunseiayaaaty
nsehludsiilédvlansestiluiian (Actual behavion
6] dwaliausilaianuduiusiunginsu
Tnonse [57]  Taedanudslauaznginssuidy
wgAnssunisldaumaluladasaumne (Jud
wensalbaziulsmu audidu  egalsinnu
wuudnaes TPB lald nssuifiansaivaumgingsy
vasnuadlunsuansginssalag Wudmeinsaii
disdluueniviioninanudsla druuvudiaes
MPCU Manmassrusauazmnlunislfoudy
Fawensal insreiilosandudadeiificnd Tad
AG1EARIIUAY N13FUFTINITAIVANNGANTTUYBY
auaslunsuanmginssulag dafu aaudsla ns
FuitanisaruaungAnssuvesauedlunITLans
wodnssalag war anwdssruaslunnuazaanlu
nsldfan Fsgnldiludmennsainginssunislda

(1]

KMITL Information Technology Journal (Jan. - Jun. 2012)

4. unagy

iesannissenunisliimaluladansaumaannso
Anduldluuiuniiuandredu iy Tuusdazyanauie
uriazesdns Femminisiansantmguddadl
Uszenalddnundsasidenlinguijilunseudadali
wanzaufuuFumdmang ileanunsaneinsalvde
Timesuiensgeusunsldmalulagveusiazynna
viourazesdnislied1eiindnnis deassinli
wansiteianuiidedowssdufivensu e

LUUT1a89 UTAUT way UTAUT2 lasuniswmuiuu

' '
]

fugruauduiusiudadaavesiadondnd dy
210 8 nuffugudunissouiunisldnalulad
a1saund UTAUT waz UTAUT2 3simnnandulule
Tunsthanldidunseudneds dmsuussgndldinw
Tuuiunvesudazyana Jeazausadeliinisidod
AnuAseuAgutnguyanaTlukasnguuilnaded
Snwmuzuandiatu wazlagerdoanuielauas
WOANIIN LU wefnssunistdarumalulad
arsaune Ludnensaluazduusniy audiny

dievhlinan1s3dediaugnaesunigeie

lona1sd1a]

[1] V. Venkatesh, M. Morris, and G. B. Davis, “User
acceptance of information technology: Toward
a unified view,” MIS Quarterly, vol. 27, no. 3,

pp. 425-478, Sep. 2003.

[2] A R. Hevner, S. T. March, and J. Park, “Design
science in information system Research,” MIS

Quarterly, vol. 28, no. 1, pp. 75-105, Mar. 2004.

[3] J. C. Brancheau, B. D. Janz, and J. C. Wetherbe,

“Key  Issues in  Information  Systems

Management: A Shift Toward Technology
Infrastructure” under review by MIS Quarterly,

pp. 1-39, Dec. 1996.

[ Online | http://journal.it.kmitl.ac.th ]



S. Xu, K. Zhu, and J. Gibbs, “Global technology,
local adoption: across-country investigation of
Internet adoption by companies in the United
States and China,” Electronic Markets, vol. 14,

pp. 13-24, 2004

S. Khemthong, “Adoption and Diffusion of
Internet and Web Technologies in Hotel
Marketing: A Study of Hotels in Thailand and
Australia”  Ph.D.

dissertation,  Faculty of

Business and Law, Victoria University 2007.

I. Ajzen, “The Theory of Planned behavior,”
Organizational behavior and Human Decision

Processes, vol. 50, no. 2, pp. 179-211, 1991.

M. Fishbein, and I. Ajzen, Belie, Attitude,

Intention and Behavior: An Introduction to
Theory and Research, Addison-Wesly, Reading,

MA, 1975

I. Ajzen, and M. Fishbein, Understanding

attitudes and predicting social  behavior.

Englewood Cliffs, N J: Prentice-Hall, 1980.

I. Ajzen, From intentions to actions: A theory of
planned behavior. In J. Kuhl, & J. Beckmann
(Eds.),

Action control: From cognition to

behavior. New York: Springer-Verlag, 1985.

F. D. Davis, “Perceived Usefulness, Perceived

Ease of Use, and User Acceptance of
Information Technology,” MIS Quarterly vol. 13

no. 3, pp. 319-339, 1989.

F. D. Davis, R. P. Bangozzi, and P. R. Warshaw,
“User Acceptance of Computer Technology: A
Comparison of two Theoretical Models,”
Management Science vol. 35, no. 8, pp. 982-

1002, 1989.

H. C. Triandis, Interpersonal Behavior, Brooke/
Cole, Monterey, CA, 1977.

E. Roger, Diffusion of Innovations, Free Press,

New York, 1995.

KMITL Information Technology Journal (Jan. - Jun. 2012)

[14]

R. J. Vallerand, Toward a Hierarchical Model of
Intrinsic and Extrinsic Motivation, In Advances in
Experimental Social Psychology 2%ed. New
York: Academic Press, 1997.

A. Bandure, Social Foundations of Thought and
Action: A Social Cognitive Theory, Prentice Hall,

Englewood Cliffs, NJ, 1986.

S. Taylor, and P. A. Todde, “Assessing IT Usage:
The Role of Prior Experience,” MIS Quaterly
vol. 19, no. 2, pp. 561-570, 1995a.

S. Taylor and P. A Todd, “Understanding
Information Technology usage: A test of

competing  model,”  Information

Research, vol. 6, no. 2, pp. 144-176, 1995b.

System

S. Bagchi, S. Kanungo and S. Dasgupta,
“Modeling use of enterprise resource planning
systems: a path analytic study,” European
Journal of Information System, vol. 12, no. 2,

pp. 142-158, 2003.

K. Celuch, S. A. Taylor, and S. Goodwin,
“Understanding insurance salesperson internet
information management intentions: A test of
Insurance

competing  models,” Journal of

Issues, vol. 27, no. 1, pp. 22-40, 2004.

D. A Harrison, P. P. Mykytyn, and C. K

Riemenshneider, “Executive Decision about
Adoption of Information Technology in Small
Business:  Theory and  Empirical  Test,”
Information System Research, vol. 8, no. 2, pp.

171-195, 1997.
I. Ajzen, “Perceived Behavioral Control, Self-
Efficacy, Locus of Control, and the Theory of

Planned Behavior” Journal of Applied Social

Psychology, vol. 32 no. pp. 665-683, 2002b.

[ Online | http://journal.it.kmitl.ac.th ]



[22]

[24]

[27]

[29]

I. Ajzen, From intention to actions: A theory of
planned behavior. In: Kuhl, J. and Beckmann, J.
(Eds.),

Action control: From cognition to

behavior, Berlin: Springer-Verlag, 1985.

F. Davis, “A technology acceptance model for
empirically testing new end-user information
systems: theory and
Ph.D. dissertation, MIT Sloan

Management, Cambridge, MA. 1985.

results,” Unpublished
School  of

Y. Malhotra, and D. F. “Galletta, Extending the
technology acceptance model to account for
social influence: Theoretical bases and
empirical validation,” Proceedings of the 32nd
Hawaii International Conference on System

Sciences, 1999.

S. Chen, and M. Lu, “Understanding internet
banking adoption and use behavior,” Journal
of Global Information Management, vol. 12, no.

3, pp. 21-33, 2004.

S. S. Kim, and N. K. Malhotra, “A longitudinal
model of continued IS use: An integrative view
of four mechanisms underlying postadoption
phenomena.” Management Sciece, vol.5, no.5,

pp. 741-755, 2004.

I. F. R. Green “The emancipatory potential of a
new information system and its effect on
technology acceptance,” Ph.D. dissertation,

Pretoria: University of Pretoria. 2005.

V. Venkatesh, F. Davis, “A theoretical extension
of the technology acceptance model: for
field
Science, vol. 46, no. 2, pp. 186-204, 2000.

longitudinal studies.”  Management

M. Y. Wu, H. P. Chou, Y.C. Weng, and Y. H.
Huang, “A Study of Web 2.0 Website Usage

Behavior Using TAM 2” [EEE Asia-Pacific Services
Computing Conference, 2008. pp. 1477-1482.

KMITL Information Technology Journal (Jan. - Jun. 2012)

[30] R. L. Thompson, C.A. Higgins, and J. M. Howell,

(32]

“Personal Computing: Toward a Conceptual
Model of Utilization,” MIS Quartery vol. 15, no,
1, pp. 124-143, 1991,

M. A. Al-Khaldi, R. S. O. Wallace “The influence
of attitudes on personal computer utilization
among knowledge workers: the case of Saudi
Arabia” Information & Management, vol. 36,

pp. 185-204, 1999.

L. Thompson, C. A. Higgins, and J. M. Howell,

“Influence  of experience on  personal

computer personal: testing a conceptual
model,” Journal of management Information

System, vol. 11, no. 1, 1994.

G. C. Moore, and I. Benbasat, “Development of
an Instrument to Measure the Perception of
Adopting  an Information Technology
Innovation,” Information Systems Research vol.

2, no. 3, pp. 192-222, 1991.

B. Blak, K. A. Neuendorf and C. M. Valdiseri,
“Tailorint new websites to appeal to those
most likely to shop online,” Technovation, vol.

25 no. 10, pp. 1205-1214, 2005.

C. M. K Cheung, G. W. W. Chan, and M.
Limayem, “A critical review of online consumer
behavior: Empirical  research,” Journal of
Electronic Commerce in Organization, vol. 3,

no. 4, pp. 1-19, 2005.

R. Agarwal, and J. Prasad, “The role of

innovation  characteristics and  perceived
voluntariness in the acceptance of onformation
technologies,” Decision Sciences, vol. 28, no. 3,

pp. 557-582. 1997.

[ Online | http://journal.it.kmitl.ac.th ]



(37]

[39]

(44]

F. D. Davis, R. P. Bagozzi, and P. R. Warshaw,
“Extrinsic and Intrinsic Motivation to Use

Computer in the Workplace,” Journal of
Applied Social Psychology vol. 22, no. 14, pp.

1111-1132, 1992.

S. Smith, R. Johnston, G. Shanks, “Towards a

motivational theory of technology

implementation  process”  Proceedings  of
European and Mediterranean Conference on

Information Systems June 24-26, 2007.

T. Chenoweth, R. Minch, T. Gattiker,
“Application of Protection Motivation Theory
to Adoption of Protective Technologies”
Proceedings of the 42nd Hawaii International

Conference on System Sciences — 2009.

M. Igbaria, J. J. Baroudi, and S. Parasuraman, "A
Motivational Model of Microcomputer Usage,"
Journal of Management Information Systems,

vol. 13, no. 1, pp. 127-143, 1996.

D. R. Compeau, and C. A. Higgins, “Computer
Self-Efficacy: Development of a Measure and
Initial Test,” MIS Quarterly, vol. 19, no. 2, pp.
189-211, 1995b.

D. R. Compeau, and C. A. Higgins, “Application
of Social Cognitive Theory to training for
computer skills,” Information System Research,

vol. 6, no. 2, pp. 118-143, 1995a.

D. R. Compeau, C. A. Higgins, and S. Huff.

"Social  Cognitive  Theory and Individual

Reactions to Computing Technology: A

Longitudinal Study," MIS Quarterly, vol. 23, no.
2, pp. 145-158, 1999.

W. B. Lin, M. K. Wang, and K. P. Hwang “The

combined model of influencing on-line

consumer behavior,” Expert Systems with

Applications, vol. 37, pp. 3236-3247, 2010.

KMITL Information Technology Journal (Jan. - Jun. 2012)

(45]

(47]

[49

K. Mathieson  “Predicing use intention
comparing the TAM with the theory of planed
behavior,” Information System Research, vol. 2

no. 3, pp. 173-191, 1991.

V. Venkatesh, J. Y. L. Thong, and X. Xu,
“Consumer acceptance and use of information
technology: Extending the unified theory of
acceptance and use of technology,” MIS

Quartery vol. 36, no. 1 pp. 157-178, 2012.

G. Johns, “The Essential Impact of Context on

Organizational Behavior,” Academy of
Management Review vol. 31, no. 2, pp. 386-

408. 2006.

M. Alvesson, and D. Karreman, “Constructing

Mystery:  Empirical ~ Matters in Theory

Development,” Academy of Management

Review, vol. 32, no. 4, pp. 1265-1281, 2007.

H. Heijden, “User Acceptance of Hedonic
Information Systems,” MIS Quarterly, vol. 28,

no. 4, pp. 695-704, 2004.

J.Y. L. Thong, S. J. Hong, and K. Y. Tam, “The
Effects Beliefs

Model

of Post-adoption on the

Expectation-Confirmation for

Information Technology Continuance,”

International  Journal of Human-Computer

Studies, vol. 64, no. 9, pp. 799-810, 2006.

S. A. Brown, and V. Venkatesh, “Model of
Adoption of Technology in the Household: A
Model Extension

MIS

Baseline Test  and
Incorporating Household Life Cycle,”

Quarterly, vol. 29, no. 4, pp. 399-426, 2005.

[52] T. L. Childers, C. L. Carr, J. Peck, and S. Carson,

“Hedonic and Utilitarian Motivations for Online
Retail Shopping Behavior,” Journal of Retailing,
vol. 77, no. 4, pp. 511-535, 2001.

[ Online | http://journal.it.kmitl.ac.th ]



[53] I. C. Chang, H. G. Hwang, W. F. Hung, and Y. C.
Li, “Physicians’ Acceptance of
Pharmacokinetics-Based Clinical Decision
Support  Systems,”  Expert Systems  with
Applications, vol. 33, no. 2, pp. 296-303, 2007.

(54

Y. Sun, A. Bhattacherjee, and Q. Ma, “Extending

Technology Usage to Work Settings: The role of

Perceived  Work  Compatibility in ERP

Implementation,” Information & Management

vol. 46, no. 4, pp. 351-356, 2009.

[55] D. J. Neufeld, L. Dong, and C. Higgins,
“Charismatic Leadership and User Acceptance
of Information Technology,” European Journal
of Information Systems, vol. 16, no. 4, pp. 494-
510, 2007.

[56] M. Weber, Max Weber: The Theory of Social
and Economic Organization. New York: The
Free Press, 1974.

[57] B. H. Shepperd, J. Hartwick, and P. R. Warshaw,

“The theory of reasoned action: A meta-

analysis of past research with

recommendations for modifications and future
research,” Journal of Consumer Research, vol.

15, pp. 325-343, 1988.

KMITL Information Technology Journal (Jan. - Jun. 2012) [ Online | http://journal.it.kmitl.ac.th ]



